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(54) DOCUMENT MANAGING SYSTEM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To extract the group of 
series of operation histories performed, based on the 
intention of a user out of the huge quantity of operation 
histories generated and stored at random with few 
processings. 

SOLUTION: An operation monitor part 5 monitors user 
operation inputted from an input device 1, extracts the 
preparing/updating/reference processing of a document 
or document output processing, such as 
transmission/printing and records the document name of 
an operation object, time when the operation occurs, the 
identifier of a user who performs the operation and the 
user identifier at the transmission destination or the like 
in an operation history preserving part 6 as the 
operation history. Then, a history cluster preparing part 
7 analyzes the operation histories stored in the 
operation history preserving part 6, for example divides 
it into small history sequences for each user time 
sequentially arranged within a predetermined timewise 
range, and records this divided operation history group in a cluster preserving part 8 as a 
cluster. 
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